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UEP20112 CERTIFICATE Il IN ESI GENERATION -

OPERATIONS SUPPORT

Entura’s operational support course provides participants with
the background to undertake minor maintenance of electrical
and mechanical equipment.

The practical field-based activities will include both training and
assessment activities. Trainees will need to be mentored by
appropriate senior staff. Where required, their mentor will need
to sign off on an activity that has been completed using a
workplace competency assessment workbook. The assessment
events will occur on a regular basis to track activity and to
provide support. This component of the training should not take
longer than eighteen months and is determined by the
availability of mentors, and training and assessment events.

An evidence-based assessment method can also be used to
determine completion.

COMPLETION REQUIREMENTS

The requirements for granting this qualification will be met when
competency is demonstrated and achieved for:

o all the core competency standard units

« a combination of elective competency standard units to
achieve a total weighting of 220 points in accordance with the
Elective competency standard units table, including any
associated prerequisite units. The prerequisite units can be
included in the weighting points

o all the required prerequisite competency standard units have
been met as required.

On completion, the Entura clean energy and water institute will
issue a nationally recognised qualification. To achieve this
qualification or portion thereof, both the essential knowledge
and skills and the practical field based activities will be assessed.

CORE COMPETENCY STANDARD UNITS

UEENEEE101A Apply occupational health and safety
regulations, codes and practices in the
workplace

UEPOPS202B Apply quality systems to work

UEPOPS204B Maintain and utilise records

UEPOPS209B Perform process plant inspection

UEPOPS252A Undertake local systems operations

UEPOPS356B Apply environmental and sustainable energy

procedures

ELECTIVE COMPETENCY STANDARD UNITS

UEENEEE102A Fabricate, dismantle, assemble of 40
utilities industry components
UEPOPS205B Conduct minor mechanical 40
maintenance
UEPOPS206B Conduct minor electrical maintenance 20
UEPOPS207B Perform plant lubrication 20
UEPOPS211B Clean plant and equipment 20
UEPOPS237B Perform tool store duties 20
UEPOPS249B Liaise with stakeholders 20
TLILIC2001A* Licence to operate a forklift truck 40
CPCCLDG3001A* Licence to perform dogging 30
CPCCLSF2001A* Licence to erect, alter and dismantle 40

scaffolding basic level

*Not provided. Credit transfer is possible with proof of
attainment.
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